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The company Microtherm Sentronic GmbH takes the protec-
tion of your personal data seriously and complies with the 
statutory data protection regulations. Personal data is only 
collected to the technically required extent on this website. The 
collected data is neither sold nor disclosed to third parties for 
any other reasons. 
 

The following Privacy Statement will provide an overview on 

how we guarantee this protection and which types of data are 

collected for which purpose. 

 

§ 1 Name and contact data of the Controller and the 

Company Data Protection Officer 

Controller pursuant to Art. 4(7) General Data Protection Regulation 

(GDPR) is Microtherm Sentronic GmbH, Täschenwaldstr. 3, 75181 

Pforzheim, managing directors Mrs. Tina Szodfridt, Mr. Karlheinz 

Gruber, Email: info@Microtherm Sentronic.de, Tel.: +49 7231 787-

0, Fax: +49 7231 787-155. 

You can contact our Data Protection Officer, Mr. Raphael Noailles, 

at the above address with the addition ”The Data Protection Of-

ficer“ or on the email address datenschutz@Microtherm Sentron-

ic.de. 

 

§ 2 Information on the collection of personal data 

(1) Below, we inform you about the collection of personal data 

when using our website. Personal data includes all data which can 

be related to you personally, e.g. name, address, e-mail address-

es, user behaviour. 

(2) If you contact us via e-mail or via a contact form, we will store 

the data provided by you (your e-mail address and, if necessary, 

your name and phone number) in order to answer your questions. 

The data that were provided in this context will be deleted by us 

after the storage of such data is no longer required, or, in case 

legal retention periods apply, we will restrict the processing of such 

data. 

(3) If we make use of contracted service providers for individual 

functions of our offer or if we intend to use your data for advertising 

purposes, we will inform you in more detail below about the corre-

sponding activities. We will also indicate the criteria established by 

us concerning the storage time. 

 

§ 3 Your rights 

You may assert the following rights towards us with regard to the 

personal data relating to you: 

• pursuant to Art. 15 GDPR to request information regarding 

your personal data processed by us. In particular, you can ob-

tain information about the purposes of the processing, the cat-

egory of the personal data, the categories of recipients to 

whom your personal data have been or will be disclosed, the 

envisaged storage time, the existence of a right of rectification, 

erasure or restriction of processing of personal data or objec-

tion to such processing, the right to lodge a complaint, infor-

mation as to the source of your data, if such data was not col-

lected by us, the existence of automated decision-making, in-

cluding profiling and, if applicable, meaningful information as to 

their details; 

• pursuant to Art. 16 GDPR to request the rectification of incor-

rect or completion of your personal data stored with us without 

undue delay; 

• pursuant to Art. 17 GDPR to request the erasure of your per-

sonal data stored with us, unless the processing is required for 

exercising the right of freedom of expression and information, 

for compliance with a legal obligation, for reasons of public in-

terest or for the establishment, exercise or defence of legal 

claims; 

• pursuant to Art. 18 GDPR to request the restriction of the 

processing of your personal data, provided you contest the ac-

curacy of the personal data, the processing is unlawful and you 

oppose the erasure of such data and we no longer require the 

personal data, but such data are required by you for the estab-

lishment, exercise or defence of legal claims or you have ob-

jected to its processing pursuant to Art. 21 GDPR; 

• pursuant to Art. 20 GDPR to receive your personal data you 

have provided to us in a structured, commonly used and ma-

chine-readable format or to request the transmission of such 

data to another controller; 

• pursuant to Art. 7(3) GDPR to withdraw at any time your con-

sent given to us. This means that we are no longer allowed to 

perform the processing of data based on such consent in the 

future, and 

• pursuant to Art. 77 GDPR to lodge a complaint with a supervi-

sory authority. As a general rule, you may lodge the complaint 

with the supervisory authority competent for your habitual resi-

dence or your place of work or our registered office. 

 

§ 4 Collection of personal data when visiting our web-

site 

(1) When you merely use the website for informational purposes, 

i.e. if you do not register or otherwise provide us with information, 

we will not collect any personal data, except for the data sent by 

your browser to our server. If you wish to view our website, we 

collect the following data, which is technically necessary for us to 

display our website to you and to ensure stability and security. 

(The legal basis is Art. 6(1), clause 1, letter f GDPR): 

 IP address 

 Date and time of request 

 Time zone difference to Greenwich Mean Time (GMT) 

 Content of the request (specific page) 

 Access status/HTTP status code 

 Amount of data transferred in each case 

 Website issuing the request 

 Browser 

 Operating system and its interface 

 Language and version of the browser software. 

(2) The aforementioned data is processed by us for the following 

purposes: 

 Ensuring a smooth connection to the website, 

 Ensuring a comfortable use of our website, 

 Evaluating system security and stability, and 
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 for other administrative purposes. 

 

Under no circumstances do we use the data collected for the 

purpose of drawing conclusions about you personally. 

(3) In addition to the aforementioned data, cookies are stored on 

your computer when you use our website. Cookies are small text 

files that are stored on your hard disk and allocated to the browser 

you are using. The party responsible for storing the cookie (in this 

case us) will be supplied with certain information. Cookies cannot 

run programmes or transmit viruses to your computer. They are 

used to make the website more user-friendly and efficient on the 

whole. 

Use of cookies: 

a) This website uses the following types of cookies and/or 
comparable software, the scope and functioning of which 
are explained below: 

 Transient cookies (see b) 

 Persistent cookies (see c) 

 Flash cookies (see f) 

 HTML5 storage objects (see f) 

b) Transient cookies are automatically deleted when you 
close your browser. These include in particular the session 
cookies. They store a so-called session ID which can be 
used to allocate different requests of your browser to the 
joint session. In this way, your computer can be recog-
nised when you return to the website. The session cookies 
are deleted when you log out or when you close the 
browser. 

c) Persistent cookies are automatically deleted after a speci-
fied period of time, which may vary depending on the cook-
ie. You can use the security settings of your browser to de-
lete the cookies at any time. 

d) You can configure your browser settings according to your 
wishes and, for example, refuse the acceptance of third-
party cookies or all cookies. Please note that you may not 
be able to use all functions of this website. 

e) We use cookies to identify you for follow-up visits if you 
have an account with us. Otherwise, you will have to log in 
again for each visit. 

f) The Flash cookies used are not recorded by your browser, 
but by your Flash plug-in. We also use HTML5 storage ob-
jects that are stored on your end device. These objects 
store the required data independently of the browser used 
and do not have an automatic expiry date. If you do not 
wish the Flash cookies to be processed, you must install a 
corresponding add-on, e.g. ”Better Privacy“ for Mozilla 
Firefox 
(https://addons.mozilla.org/de/firefox/addon/betterprivacy/) 
or the Adobe Flash killer cookie for Google Chrome. You 
can prevent the use of HTML5 storage objects by using 
the private mode in your browser. We also recommend 
that you regularly delete your cookies and your browser 
history manually. 

(4) Furthermore, we use analytics services when you visit our 

website. A detailed explanation can be found below. 

 

§ 5 Use of our contact form 

(1) For enquiries of any kind, you can make use of the contact form 

provided on our website. To use this form, you need to provide a 

valid e-mail address so that we know who is making the enquiry 

and so that we can send you our reply. Any other information is 

provided voluntarily. 

(2) We process data provided for the purpose of establishing 

contact in accordance with Article 6(1), clause 1, letter a GDPR, 

based on your freely given consent. 

(3) The personal data we collect for the use of our contact form will 

be automatically deleted after the services in answer to your en-

quiry have ended. 

 

§ 6 Further functions and offers of our website 

(1) In addition to the purely informational use of our website, we 

offer various services (e.g. newsletter) which you can use if you 

are interested. As a rule, you must provide further personal data, 

which we use to provide the respective service and to which the 

aforementioned data processing principles apply. 

(2) In some cases, we use external service providers to process 

your data. These service providers have been carefully selected 

and commissioned by us, they are bound by our instructions and 

are regularly checked. 

(3) Furthermore, we may pass on your personal data to third par-

ties if we offer conclusions of contracts or similar services together 

with partners. For more information, please provide your personal 

data or see the description of the offer below. 

(4) If our service providers or partners are based in a country 

outside the European Economic Area (EEA), we will inform you of 

the consequences of this circumstance in the description of the 

offer. 

 

§ 7 Disclosure of data 

We will not disclose your personal data to third parties for any 

purposes other than those listed below. We will only disclose your 

personal data to third parties if: 

 you have given your explicit consent in accordance with 
Article 6(1), clause 1, letter a GDPR, 

 it is necessary to disclose this data, in accordance with 
Article 6(1), clause 1, letter f GDPR, for the establishment, 
exercise or defence of legal claims, and no grounds exist 
to assume you have an overriding and legitimate interest in 
the nondisclosure of your data, 

 this is required for compliance with a legal obligation to 
disclosure in accordance with Article 6(1), clause 1, letter c 
GDPR, and 

 it is legally permitted and necessary for the performance of 
a contract with you in accordance with Article 6(1), clause 
1, letter b GDPR. 

 

§ 8  Objection to or revocation of the processing of your 

data 

(1) If you have given your consent to the processing of your data, 

you can revoke this at any time. Such a revocation affects the 

permissibility of processing your personal data after you have 

given it to us. 

(2) If we base the processing of your personal data on the weigh-

ing of interests, you may object to the processing. This is the case 

if processing is not necessary in particular to fulfil a contract with 

you, which is described by us in the following description of the 

functions. When exercising such objection, we ask you to explain 

the reasons why we should not process your personal data as we 
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have done. In the event of your justified objection, we will examine 

the situation and either stop or adjust data processing or point out 

to you our compelling reasons worthy of protection, on the basis of 

which we will continue processing. 

(3) You may of course object to the processing of your personal 
data for purposes of advertising at any time.  

(4) You can inform us about your objection at the following contact 
details: Microtherm Sentronic GmbH, Täschenwaldstr. 3, 75181 
Pforzheim, managing directors Mrs. Tina Szodfridt, Mr. Karlheinz 
Gruber, Email: info@Microtherm Sentronic.de, Tel.: +49 7231 787-
0, Fax: +49 7231 787-155. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

§ 9 Data security 

(1) For the security of visits to our website, we employ the widely 

used SSL procedure (Secure Socket Layer) in conjunction with the 

highest encryption level that your browser supports. In most cases, 

this is 256-bit encryption. If your browser does not support 256-bit 

encryption, then we will fall back on 128-bit v3 technology. Which 

of the pages on our website are transferred in encrypted form can 

be recognised by a symbol of a key or of a closed padlock in the 

lower status bar of your browser. 

(2) We also employ suitable technical and organisational security 
measures in order to protect your data from accidental or inten-
tional manipulation, partial or complete loss, destruction or access 
by unauthorised third parties. Our security measures are continual-
ly improved in accordance with the development of technical 
standards. 


